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Our Ref:,...BO/PVeC/110.... Your Refiocvciinmnmoinmmimns vee Datec,. 2010/ L1 80 ien

To:
s FAST AFRICA AUTOMOBILE SERVICES COMPANY LIMITED

« JABAL KILIMANJARO AUTQ ELECT MECH
« JAPAN EXPORT VEHICLE INSPECTION CENTRE COMPANY LIMITED

Dear Sir,

RE: HALTING OF PRE-EXPORT VERIFICATION OF CONFORMITY TO
STANDARDS OF MOTOR VEHICLES ‘

Reference is made to the above mentioned subject.

As you are aware Uganda National Bureau of standards entered into
contracts with three service providers for the provision of pre-export
verification for motor vehicles in September 2009. The exercise has been
going on since the contracts were signed. |

The business community has however reported dissatisfaction with the
scheme, citing aspects such as; delays in shipping, high charges over and
above the contract fees and lack of integrity by some inspection firms in the
technical aspects of the inspections. ‘

Consequently, the government has considered their complaints and decided
to halt PRE-EXPORT VERIFICATION OF CONFORMITY TO STANDARDS OF
MOTOR VEHICLES with immediate effect until further consultations are
made and the scheme is revised for the benefit of all stakeholders.

Yours faithfully,
UGANDA NATIONAL BUREAU OF STANDARDS
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Dr. Terry Kahuma P. 0. BOX 6329, KAMPALA |
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Ce: Minister of Tourism Trade and Industry
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PRESS STATEMENT ON THE PRE-EXPORT VERIFICATION FOR
CONFORMITY SCHEME (PVOC)

Members of the press, you are aware that Government has been grappling
with the menace of substandard, shoddy, counterfeit and dangerous
commodities dumped into our country fromn overseas, and of course some of
it internally generated.

The measures to cope with this problem have been on two levels.

i. BEmpowering our quality and standards watchdog, the Uganda
National Bureau of Standards through increasing its capacity to
regulate trade and industry and ensurc consumer protection.

ii. Contracting foreign-based competent and experienced firms with
wide global networks and well established laboratories and
inspection capabililics to pre-inspect goods destined to Uganda and
allow only complaint goods to be shipped to our couniry.

Both of these measures have been concurtently running with a considerable
measure of success. However, implementation of the PVOC has drawn
constant complaints from the business community.

These schemes comprised of two components namely;

PVOC - General goods
PVOC — Vehicles

Under PVOC -~ peneral goods, government provided three inspection
agencies to carry out this service.

1. Intertek International
2. Bureau Vcritas
3. SGS (Societe Generale de Survaillance)

These firms commenced work in April this year, and importers could
approach any of the firms to carry out inspections at a small fee aimed at
recovering adminisirative expences.




The business community has had numerous difficulties adjusting to these
inspections citing;

e Bureaucratic delays

e

High costs of doing business and unauthorised charges

iy
i

Unclear procedures plus incompetent inspectors and personnel

Lack of awareness of how to contact the providers in various
countries |

The PVOC vehicle scheme has three providers

1. JEVIC — Japan :
2. Bast Africa Automobile ~ Japan
3. Jabal Kilimanjaro — United Arab Emirates

and began in November 2009.

Vehicle importers have mainly complained of a rise in the cost of
shipment of the vehicles due to charges beyond the agreed contract fees
and also inadequate technical input in the inspection work itself.

Consequently, government has responded to the concerns of the business
community by halting both schemes to allow for review and analysis.

Qtakeholders will be informed of further measures to advance the
objectives of ensuring the provisions of quality goods and services.

In the meantime I have tasked Uganda National Bureau of Standards to
increase their capacity for inspection and vigilance to ensure that the
undesirable goods do not enter the couniry.

Kahinda Otafiire
MAJ GEN
MINISTER




EAST AFRICA AUTO MOBILE SERVICE CO,LTD,

PROFESSION IN PRE-SHIPMENT INSPECTIONS
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EAST AFRICA AUTO MOBILE SERVICE CO,LTD,

PROFESSION IN PRE-SHIPMENT INSPECTIONS
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